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PATIENTS HAVING TROUBLE GETTING THROUGH?
EARLY MORNING CALL RUSH?
HIGH NUMBER OF DNA'S?

For many patients,

With Patient Partner, you can also fully automate appointment
booking to allow your patients to book, change or cancel
appointments at any time during the day or night, without

the need for human intervention. What’s more, you will also l'.
be able to easily send reminders of the appointment details,
helping to reduce DNA’s.

We have a range of flexible and practical purchase options
available, and our engineering innovations allow you to
implement new technology quickly and easily. You can also
choose whether patients dial into your normal telephone
number, or use an NHS approved 083 number which can
help you cover the costs of your telephone solution.
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Key benefits:

»  Patient Partner — a fully automated system to increase
efficiency and improve patient handling:

» Increase call answering efficiency, allowing patients to
book, change or cancel appointments at any time, day
or night.

»  Patients can manage their appointments without the
need for human intervention.

»  Free up receptionist time to focus on those who
need help.

»  Send notifications of specific clinics (e.g. flu
vaccinations) to your patients.

»  Also send notifications of important check-ups such as
blood pressure, or smear tests.

»  Automated patient check-in, freeing up staff to deal with
more extensive enquiries.

»  Easily separate calls based on information required,

such as repeat prescriptions, test results or
cancellations.

»  Clear and effective patient call system.

»  Flexible options for what patients hear while they are
waiting, including music on hold, comfort messages or
pre-recorded information about the surgery.

»  Easy identification of emergency calls through flashing
light and alternate ring tone.
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»  Panic button increases the security of staff in consulting
rooms.

»  Easily or automatically schedule different messages for ‘out
of hours’, including bank holidays, weekends, lunchtimes etc.

»  Toshiba engineering innovations for unrivalled reliability and
investment protection.

»  Flexible call answering through users logging in and out of
ringing groups at the touch of a button, to assist at busy
times. Users can also be logged in by, for example, the
Practice Manager.

»  Out of hours can also provide option to ‘press one for an
emergency’, and be transferred across the network to the
call centre.

»  Ability for individual direct dial numbers or voicemails for
certain staff, e.g. Practice Manager.

»  Secure voicemail with PIN number allows patients to
confidentially leave information for specific doctors.

»  Cordless headsets can be fitted to any digital featurephone,
providing more flexibility to the user.

»  Cost effective solution that allows surgeries to implement a
flexible, feature-rich solution.

»  Ability to use NHS approved 083 numbers which can help
cover the costs of the telephony solution.

»  Flexible solution, allowing you to grow the system as the
needs of your surgery change.

Toshiba is committed to providing flexible, reliable and feature-rich communication solutions that
help companies increase efficiency, reduce costs and improve customer satisfaction. With best
in class reliability and customer investment protection, Toshiba are perfectly placed to satisfy the

communication needs of our customers today and in the future.

©2009 Toshiba Information Systems (UK) Ltd. All rights reserved. No part of this document may
be reproduced in any form without the express permission of Toshiba Information Systems (UK)
Limited. Toshiba and Strata are trademarks of Toshiba Corporation in Japan and other countries.
Other trademarks and trade names may be used in this document to refer to the product. Toshiba
disclaims proprietary interest in the marks and names of others.

Printed on paper from sustainable sources, using solvent-free ink.




